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When the Konrath family learned that their newborn son, Mikey, had serious 
heart issues, they knew a long hospital journey lay ahead. At just two weeks 
old, Mikey underwent his first surgery—but complications led to critical life 
support and the urgent need for a heart transplant.

In the midst of their fear and uncertainty, the Konraths found strength and 
support through Ronald McDonald House of Denver. The House became a 
place of comfort, allowing them to stay close to Mikey during every step of  
his medical journey.

Today, Mikey has received his new heart—and he’s growing, 
thriving and loving life.

Scan the QR code to watch the Konrath family share their  
powerful story of resilience and gratitude.

We’re so grateful for support from  
Ronald McDonald House of Denver. 

They gave us a home away from home!

$707,211
Value of  

Volunteer Services

42,450
Nourishing Meals 

Prepared
↑38% from 2023

3,334
Dedicated  
Volunteers

20,328
Volunteer Hours 

Contributed

Volunteers are the heartbeat of Ronald McDonald House Charities of Denver, 
helping to reduce costs and allowing us to allocate more funding directly to 
our programs. Our generous volunteers provide meals, greet guests, offer pet 
and music therapy, enhance the beauty of our Houses and so much more! 
Our comprehensive volunteer program offers both individual and group 
opportunities ensuring that everyone can contribute in meaningful ways.

CELEBRATING OUR VOLUNTEERS
We couldn’t serve families without you!
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VOLUNTEER IMPACT BY THE NUMBERS

Volunteer Highlight: Cheryl has given over 1,000 hours across 
four decades, from painting the original Denver House porch 
to supporting our annual Storybook Ball. She’s loved all the 
meaningful moments spent supporting families. Scan the QR 
code to check out her story. 

“In 2024 we celebrated 45 years of caring for families 

with sick children. Looking back, I’m inspired by how 

much you’ve helped us grow both in capacity and in our 

programming. Your generous support helped us serve 

more families and in a better way. We hope you enjoy 

seeing the impact that you made and we look forward to 

another year of working together.” 

- Laura Cordes, CEO

Ronald McDonald House of Denver

IMPACT REPORT 2024Denver



3,099
Visitors were 
served in the 

Ronald McDonald 
Family Room. Located within HCA HealthONE Rocky Mountain Children’s at PSL, our Ronald McDonald Family 

Room provides a space for families to rest and recharge, just steps from the patient’s bedside.  
The Family Room is a quiet place, away from medical treatment, where families can grab a bite 
to eat, take a shower, do their laundry or simply rest during a long day.     

Ronald McDonald Family Room

Daily nutritious meals are a vital part of supporting families during their stay, easing the stress of 
planning, shopping and cooking. Every meal that our culinary team and volunteers provide gives 
parents more precious time to focus on what truly matters—being together with their seriously 
ill or injured child. In 2024, we made the commitment to provide dinner for our families seven 
nights a week. Whether with the help of a volunteer team or by cooking on their own, our team 
of chefs and culinary managers ensure that our families are nourished both body and soul.  

Meal Program

We believe that no family should have to deal with their child’s medical crisis 
alone. With your help, we’re ensuring that families have a place to rest and a warm meal so 
they can find relief during a time of uncertainty. Each night, 118 families who have traveled 
far from their own homes seeking medical care for their critically ill children can stay at our 
Denver or Aurora House, at no cost to them. Our services ease their stress and help remove 
barriers to medical care, allowing families to focus on the health and well-being of their 
child. Together, we are making a big difference by providing significant comforts.

Ronald McDonald Houses - Denver and Aurora
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Audited Financial Statements Available at RMHC-Denver.org

Net Assets on 12/31/24

$33,945,585
Expenses

$6,038,151

Contributions Breakdown
$3,939,206

Operating Revenue

$6,103,887

FINANCIAL HIGHLIGHTS

Countries Served:  
Algeria, Canada, 
Costa Rica, 
Georgia, Greece, 
Guatemala, Italy, 
Mexico, Nepal, 
Nigeria, Romania, 
Trinidad & Tobago, 
United Kingdom  
& Venezuela.

We served 
families from 
42 states with 
91% coming 
from Colorado, 
Wyoming, New 
Mexico, Montana, 
Nebraska, Kansas 
& South Dakota. 

Top Colorado 
Counties served 
are El Paso, Mesa, 
Pueblo, Larimer, 
Weld & Garfield.

91% of families served

9% of families served

states not represented
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From Their Homes to Ours

50%

23%

9%
7%

6%

4%

Primary Reasons for Hospital Care

Estimated
Savings to

Families

$10M
Average 
Length 
of Stay

32 Nights
Nights  
of Rest 

Provided

37,493
Individuals 

Served

7,403

Denver & Aurora Houses

KEEPING FAMILIES CLOSE: THE IMPACT


